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Passion and perseverance. 

It is often said that actions speak louder than words.  With this thought in mind, we are pleased to present our 

2009 Annual Report.  In this report you’ll find financial information, program results, recognition of donors and 

volunteers; all of the things you might expect.   If you could look deeper—beyond the numbers and the  

program outcomes, you would feel the essence of the everyday actions - the passion and perseverance that leads 

to success.  Here are two examples of how everyday actions and perseverance speak volumes about how Phyllis 

Wheatley changes lives.  We’re working hard to provide access to cost-effective, quality programs for children 

and their families. 

 

1) High-quality programs that get results.   

Our Mary T. Wellcome Child Development Center (MTW) completed the rigorous process of accreditation from 

the National Association for the Education of Young Children (NAEYC).  This is an achievement that fewer than 

10% of child development centers nationally have reached.  MTW was also awarded a Four-Star rating from 

Minnesota Parent Aware (highest possible).  We believe that all children have the ability to succeed, and our 

dedicated staff maintain high expectations for all children and for each other.  

 

2) Commitment to integrity, accountability and transparency. 

Its one thing to say it - quite another to demonstrate it.  Phyllis Wheatley Community Center meets all sixteen 

rigorous standards of the Charities Review Council of Minnesota.  This is an independent assessment of how we 

operate day to day and month to month. As a founding member of the MACC CommonWealth (shared  

management/administrative services), we have strengthened our professionalism and organizational capacity, 

allowing staff to focus on delivering high quality programs our community depends on.   

 

Passion and perseverance.  Its how Phyllis Wheatley speaks through everyday actions to Stir the Leader Within. 

 

 

 

 Barbara Milon, Executive Director             Patricia Crumley, Board Chair 

 

Stirring the Leader Within Since 1924 



 

2009 Results 

 

93% of 14 Kindergarten age children tested 

fully prepared for Kindergarten.  

 

90% of 88 children demonstrated  

mastery of age appropriate skills. In the areas 

of physical, cognitive, social/emotional and 

language/literacy development. 

 

75% of 97 parents were actively involved in 

their child’s academic success.  

The Mary T. Wellcome  

Child Development Center (MTW) 

prepares children from diverse backgrounds for  

successful transition to school by providing a safe,  

affordable, quality pre-academic program for infants to 

pre-kindergarten age children.  The center provides 

comprehensive, research based curriculum and learning  

experiences including developmentally appropriate 

math, language, literacy, creative arts, social and  

emotional development, and cultural awareness.  Staff 

works closely with parents to ensure each child achieves 

developmental milestones and is fully prepared to be 

successful in school.  

Our year-round youth development activities provide school-age children and youth with stable, 

positive role models and mentors who strengthen and reinforce academic and life skills by providing 

meaningful opportunities to experience success in a variety of settings.  The program builds upon  

family and community strengths to accelerate student 

learning, build developmental assets, promote leadership 

skills and engage & energize underperforming students who 

come from diverse cultural, economic 

and language backgrounds, to reach 

their full potential.  

 

2009 Results 
 

86% of 65 children demonstrated improved 

attitude toward school and learning.  

 

88% of 65 children improved or maintained 

positive test scores.  

 

85% of 27 significantly underperforming  

students met with trained mentors and/or 

tutors on an on-going basis (weekly) through-

out the year.  

Youth Development 

Academic Achievement Program ~ Dream, Explore, Connect! ~  be@school ~ Mentoring Program 

www.phylliswheatley.org 

~Strong Children~ 

 

Early Childhood Development 
 

Mary T. Wellcome Child Development Center 

In August 2009, MTW was recognized by the National Association for 

the Education of Young Children (NAEYC) as an accredited program.  

Early childhood programs accredited by the NAEYC  Academy for Early 

Childhood Program Accreditation have voluntarily undergone a  

comprehensive process of internal self-study and improvement.   

Each NAEYC-accredited program must meet all 10 of the rigorous 

NAEYC Early Childhood Program Standards.   MTW was also  

recognized in 2009 as a Four-Star Parent Aware program by the State 

of Minnesota.  Parent Aware is rating tool for selecting high quality 

childcare and early education programs. 

Our partnership with Hamline  

University’s Center for Excellence in 

Urban Teaching (CEUT) has helped 

generate significant growth in parent 

involvement.  Parent engagement has 

increased over 400% in two years! 



Family Services Director Wayne Hunter (l) with Jim Bransford 

Family Strengthening 
 

Stronger Together—Men ~ Stronger Together—Women  

 

 

~Strong Families~ 

 

 

2009 Results 

 

87% of 474 participants reported an increased  

capacity to address crisis, transition or violence in 

the home.  

 

90% of 474 participants reported a reduction or 

cessation of violence in the home, community, and/

or demonstrated skills and knowledge essential to 

live abuse free and healthy lives, and/or developed 

a safety plan.  

 

85% of 474 participants reported experiencing an 

increase in feelings of confidence or self esteem. 

Research has shown repeatedly that when 

parents are actively engaged and families 

have access to resources to help them meet 

their needs, children do well.  In our Family 

Strengthening programs, family leaders are 

supported to obtain the skills and access the 

community resources they need to build their 

own networks of support, identify personal 

and family aspirations, develop a personal 

plan and achieve realistic personal and family 

stability goals they set for themselves.  

Activities help participants discover their 

strengths, learn skills to resolve conflict  

without violence, improve financial literacy, 

strengthen parenting, address legal issues, and 

build family and community leadership skills. 

 

 

 

 

Jim Bransford, 73, didn’t let recovering from an aorta valve transplant in 2007, interfere with volunteering at 

Phyllis Wheatley Community Center.  He’s been a regular volunteer at Wheatley for more than 15 years, and 

he was here shortly after surgery- even though he had to use a walker to get around.   

 

“His heart and soul is founded and embedded in his relationship with Phyllis Wheatley,” says Family Services 

Director Wayne Hunter.  Bransford was one of the first African American biochemistry majors to graduate 

from Macalester College.  He began working for Honeywell after graduating, but due to chemical dependency 

issues, he lost his job and his family.  Out of this tragedy, Jim found his passion.  He became interested in  

exploring and developing culturally specific approaches to helping others  escape chemical dependency and 

domestic violence.  Among other things, Jim helped start the Minnesota Institute on Black Chemical Abuse, 

which later became African American Family Services.    

Jim will tell you that he has a strong passion 

for Phyllis Wheatley and for people finding 

themselves in situations similar to his own.  He 

leads workshops several times a year and has 

instant credibility with program participants.  

“If you want to teach anyone anything, they 

have to believe that you have their best  

interests at heart,” says Hunter, and he quickly 

adds “that’s particularly true of this volunteer.”   

 

Bransford, who works for the Hennepin 

County Public Defender’s office, has helped 

develop effective working relationships with 

bureaucratic systems and often convinces 

judges to send clients to community-based  

programs instead of prison. 

Passion + Perseverance = Success 
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Foundations & Businesses 

University of Minnesota - UROC 

ADC Telecommunications 

Allianz Life 

Ameriprise Financial 

Best Buy Children’s Foundation 

Blue Cross/Blue Shield of MN 

Bush Foundation 

Cargill Foundation 

Cargill Kitchen Solutions 

Carl and Eloise Pohlad Family Foundation 

Carol Fitzgerald Memorial Fund 
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First Children’s Finance 
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Greater Twin Cities United Way 
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3am Productions 

Breck School 
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Kappa Alpha Psi Fraterity 
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Minnesota Alliance With Youth  

Rotary Club of Edina 

Twin Cities Rotaract 

Volunteer Groups 

www.phylliswheatley.org 



Mentor Jean Morrison (r) and April 

The Personification of Perseverance 

When Jean Morrison works with her mentee, April, they sometimes sing a song with the following 

phrase: "Reading and writing and spelling, too…and don't forget to not get suspended." The song 

they sing was created by April and, according to Morrison, “is based on the goals she identified for 

herself for her 5th grade school year after we had some discussion about what she was going to 

focus on to be a good student.”  

 

April doesn’t have active parents in her life. Her grandfather plays the primary parenting role. 

When Morrison asked April’s grandfather what she needed in her life, he answered without  

Hesitation - “Consistency,” he said.  Phyllis Wheatley mentors like Jean provide much needed  

consistency. 

 

April has been suspended from school several times, generally for not managing frustration well. 

Morrison spent time brainstorming with her grandfather about how they could coordinate their 

efforts to create consistent messages about making good relationship and behavior choices and 

being accountable. In an effort to make the process fun, Morrison arranged special outings, such as 

roller skating or bowling or spending time at the lake. “It was fun for all of us to get to know each 

other and to build relationships that we might not have had, had we not met through the Phyllis 

Wheatley mentoring program,” says Morrison.  “It’s been just like a friendship with something in 

common. It was nice. And it gave me better empathy and understanding for her and how I could 

help, and how I could understand and relate to her- and her to me.”  Volunteer coordinator Brad 

Bourn says he appreciates Jean’s personal dedication. “She got involved in the family in a very 

positive way,” he says.  

  

“As a mentor, what you do is keep coming back no matter what. It's very small steps.  Sometimes 

it's two steps forward and eight steps backwards,” she says. “You just keep believing in that child, 

and you keep holding out a path for them to see what to follow…You just keeping being there. 

That is one of the traits of a good mentor—tenacity and optimism, a belief in what you are doing 

and that you are doing the right thing and that you 

are with that child for a reason.”  

 

“One of my passions is making a difference in this 

world one child at a time,” says Morrison, who also 

recruits and coaches other volunteers. “I can see the 

difference in a child when they can see that someone 

cares and will be with them no matter what…It's 

something that I feel strongly about and its  

something I can do as a volunteer.” 

 

 

 

 

 

 

Phyllis Wheatley’s mentoring program adheres to, the best

-practice standards of the Mentoring Partnership of  

Minnesota.  It costs about $2,700 per year to support a 

quality mentoring relationship.    

 

If you are interested in exploring volunteer opportunities 

at Phyllis Wheatley, please contact Brad Bourn, Volunteer 

Services Coordinator, at 612-977-3244 or  

bradleyb@phylliswheatley.org. 



~Financial Summary~ 

Audited Financial Information for the Year Ended 

December 31, 2009 

2009 Revenue 

United Way  $    567,533  

Government  $    347,613  

Contributions  $    415,824  

Program Fees  $    201,158  

Other  $        6,254  

TOTAL  $ 1,538,382  

 2009 Expenses  

Family Strengthening  $    247,397  

Early Childhood      
Development   $    694,858  

Youth Development  $    407,408  

Support Services  $    345,987  

TOTAL  $ 1,695,650 

Phyllis Wheatley Community Center has earned the  

Charities Review Council Meets All Standards Seal,  

indicating that it meets all 16 rigorous Accountability Standards.  

This addresses performance in the critical areas of  

Public Discolsure, Governance, Financial Activity and Fundraising,  

thereby demonstrating responsibility, integrity and transparency. 

 2009 2008 

Assets $668,180 $584,313 

Liabilities $85,543 $96,486 

Total Liabilities  
& Net Assets 

$668,180 $584,313 

   

Financial Position 

www.phylliswheatley.org 
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Please accept our sincere apology for any spelling errors or omissions 

Thank You Donors! 
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Phyllis Wheatley Community Center 

1301 Tenth Avenue North 

Minneapolis, MN  55411 

 

612-374-4342 

www.phylliswheatley.org 

~Are you a Phyllis Wheatley Leader?~  

It Takes A Village... 

There are many ways to demonstrate your leadership in helping Phyllis Wheatley Community Center  

support the hundreds of children and families who come through our doors every year. Here are some of 

the ways you can leave a legacy of leadership and help children and families in our community discover 

their own leadership qualities and build the skills they need to succeed.   

 

Make A Financial Gift 

Give a gift online at www.phylliswheatley.org, or contribute by sending your check to:  

Director of Development  

Phyllis Wheatley Community Center 

1301 Tenth Avenue North, Minneapolis, MN 55411 

 

Leave a Bequest 

Include Phyllis Wheatley Community Center in your planned giving arrangements.  For more  

information, please contact Steve Gustafson, Director of Development at 612-977-3242, or  

email steveg@phylliswheatley.org. 

 

Volunteer! 

Volunteers are needed and welcome at Phyllis Wheatley, and are recruited and trained in each program 

area. Become a tutor or mentor, provide administrative support, and more! For individual and group 

opportunities, please contact Brad Bourn, Volunteer Services Coordinator, at 612-977-3244 or email 

bradleyb@phylliswheatley.org. 

 

Tell us YOUR  Phyllis Wheatley Story.  Visit www.phylliswheatley.org - Contact Us. 


